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				Hi Mary,



did you try uninstalling Adobe Reader and just use edge browser?. That is where I would start, you can always re-install it if that doesn't help.  
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				Hi Wolfie ~ I think I've said this before, I don't want to use Edge and I don't feel comfortable installing and reinstalling software.  I'm not good at it, although I'm sure it's simple.
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				Hi Mary,



did you at least try moving the KB to a different USB port as I suggested earlier?. (I assume the KB is connected by a USB cable?).  
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				Hi Wolfie ~ I said earlier that I have a wireless mouse.  I did change the USB port that it connects to, but no change.
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			I said earlier that I have a wireless mouse
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Hi Mary,



is the keyboard also a wireless device?. That is what I meant, not the mouse!, that said, if they are both wireless devices, you can tell us the make and model and we can look for new(er) or updated drivers for them. 
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				Hi Wolfie ~ no the keyboard is not wireless; it's a laptop.  Only my mouse is wireless.
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Hi Mary,



as far as I can tell, this is the first time you mentioned it is a laptop LOL. 
 
 
 



So, open Control Panel > Device Manager > Keyboards and right click it then Uninstall device, restart your laptop and try typing something in a PDF file and see how it reacts. 
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				mary43 said:
			
		

	
	
		
		
			I download / Save As, a pdf file from Chrome, I get random letters and numbers
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Hi Mary, I have this same fault (on a PC) anytime I download a PDF be it bank statement, plans, tickets  and save as 'xxxx'  the keyboard goes crazy...  only then, at all other times it is well behaved.  Did you ever find the cause / solution or are you just living with it?  Its a real pain. 

Thanks, Tris
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				Hi Tris,



the thread is nearly a year old and Mary never came back to us!.



What version of Win 10 do you have, an upgrade may solve your problem?.  
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				PLEASE TAKE NOTE THAT AN UPGRADE IS NOT AN UPDATE PER SE; SEE THE LINK CREATED BY @Regedit32 BELOW FOR MORE DETAILS ON UPDATING AFTER CURRENT CUMULATIVE UPDATE.  https://www.windows10forums.com/threads/windows-updates-after-kb4016871-reminder.13030/  See also: the following links about updating...
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				Hi Wolfie, thanks!



I have Windows 10 Home Version 2004.



If I open 'windows updates' it tells me I'm up to date.  But 'The next version  of Windows is available...   Windows 10, version 20H2



Do you think this would help? Or are you talking about reinstalling Windows altogether?



Thanks for the advice.  



Tris
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				Ps I use Explorer or chrome (as my work's remote desktop system only works on explorer) if that is relevent.....?
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				Hi Tris,



yes, do the upgrade if you can!.



Use Chrome, by "explorer", I assume you mean Internet Explorer which is no longer supported so use at your own risk!. 
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				Tristanita said:
			
		

	
	
		
		
			Hi Mary, I have this same fault (on a PC) anytime I download a PDF be it bank statement, plans, tickets  and save as 'xxxx'  the keyboard goes crazy...  only then, at all other times it is well behaved.  Did you ever find the cause / solution or are you just living with it?  Its a real pain. 

Thanks, Tris
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Hi Just started having this same issue today.  Has anyone been able to fix it?
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				Sorry this issue.  I have this same fault (on a PC) anytime I download a PDF be it bank statement, plans, tickets and save as 'xxxx' the keyboard goes crazy... only then, at all other times it is well behaved.
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			Hi Just started having this same issue today.  Has anyone been able to fix it?
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This thread was over 2  years old, I'd wonder if the OP will still be following it.



Do you have the same type computer, running the same Version and Build of Windows?  Hold down the Windows Key and press R, type winver, press Enter, give the full line about Version.  Also give information about the computer.

			
			 

			
				
			
		

		

		
	


								

								
									
	

								

								
									
	

								

							
							


							
								
	
		
			
				
					
	
		
		
			

			
				

				

				Reply
			
		
		

	

	

				
			

		

		
			
		


		

	

							
						


					
					

				
			

		
	

	
	

					

					

				

					

					
						

	

	

	
	

		

		
			
				
					
						

	
		
			
				
			S 
		
								

				

				
			

		

		
			stefano7

			
			
		

		
			
			
				
				
					
							Joined
	Nov 15, 2023


					
					
							Messages
	1


					
					
					
							Reaction score
	0


					
					
					
					
					
					


				
				

			
		
		
	

					

				

				
					
					
						

							
								

	
			
				
					Nov 15, 2023
				
			



			
				
					
				
			
	
					
						#36
					
				


	

							

							
							

								
									
	
	
	

								

								
									

	

		

		
			
				
			
			
				Mary. Did you ever find a solution? I am having the same exact problem.

			
			 

			
				
			
		

		

		
	


								

								
									
	

								

								
									
	

								

							
							


							
								
	
		
			
				
					
	
		
		
			

			
				

				

				Reply
			
		
		

	

	

				
			

		

		
			
		


		

	

							
						


					
					

				
			

		
	

	
	

					

					

				
			
		

	


	
		
			
				




	
		Prev
	

		1
	2



	




	
		
			 First
		
		
			 Prev
		
	

	
		2 of 2
	
	

	
		
			Go to page

			
				
					

					Go
				

			

		

	



	










				
				
			
		

	

	
	










	
			
				

		

		
			
				

	
	

	
		
			
				
					
						
							
							
			 
		
						

					

					
				

			

			
				
					

					
						
						
	

	



	
	
		

		

	

	

	
		
			
				Post reply
			
		

		
		
		
		
	


					
					
				

			

		

	


			

		

	
				
				
			

		






	

	
		


	


		
			
				Share:
			

			
				
					

					
						
							
							Twitter
						
					

					
						
							
							Reddit
						
					

					
						
							
							Pinterest
						
					

					
						
							
							Tumblr
						
					

					
						
							
							WhatsApp
						
					

					
						
							
							Email
						
					

					
						

							
							Share
						
					

					
						
							
							Link
						
					
				
			

		

	







	






	
	Ask a Question

		
Want to reply to this thread or ask your own question?

You'll need to choose a username for the site, which only take a couple of moments. After that, you can post your question and our members will help you out.




		Ask a Question
	
	

		

	







	
	
				Similar Threads
				
			

		
			
			
				 Keyboard press does not work to bring up password prompt	9	Feb 2, 2020
	 My Lenovo ThinkPad Keyboard and touchpad isn't working	3	Jan 22, 2020
	 Logitech keyboard with a random delay?	7	Nov 27, 2019
	SOLVED Cannot remove keyboard layouts	2	Nov 16, 2019
	 Keyboard driver error	9	Oct 18, 2019
	 Keyboard macros	4	Oct 17, 2019
	 Touch Keyboard doesn't work on Windows 10 Tablets	4	Jul 9, 2018
	 Bluetooth keyboard connects/pairs but doesn't work	0	Mar 19, 2016


			

		
		

	



	


	









	

				
			


			
		


		
		
	
			
		
			Forums
		
		

	
		
			Windows 10 Forums
		
		

	
		
			Windows 10 Support
		
		



		

			
				About Us
				We provide expert advice, technical support and troubleshooting articles for Windows 10. If you're having problems with your computer, post on the forums and we'll help you fix it.


						More about us
	Terms and rules
	Privacy policy
	Help



			

			
			
				Popular Sections
						Technical Support
	Articles
	Windows 11 Forums
	


			

			
			
				Connect With Us
					 Contact Us
	 RSS


			


		


		
			
			
				Community platform by XenForo® © 2010-2021 XenForo Ltd.
				
			
			

		


	



 


	
	




	
		Top
		
	




	
	
	
	



	

	
		
	


	





	
	
		
		
			
		
	



